
Dispute Resolution Decision Tree

Dispute made about...

Fill in dispute resolution form and 
deliver to team Manager.
Manager to convene with  

Dispute Resolution Committee. 

Dispute Solved.  
Archive documents and corrective 

actions taken and communicate 
with parent and/or player.

Dispute Solved.  
Archive documents and corrective 

actions taken and communicate 
with parent and/or player.

Dispute Not Solved.  
Take dispute to the 

Board of Directors to 
vote on a resolution.

Fill in dispute resolution form and 
deliver to Vice-President.
Vice-President to sit with  

Dispute Resolution Committee. 
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